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I About Rakuten Group

Rakuten Americas Headquarters

Employees

2,000

One of the kitchen areas

Silicon Valley in San Mateo, California.
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Celebratory lunch for employees outside.
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I About Rakuten Group

Rakuten Americas Leadership

Amit Patel
Chief Executive Officer,
Rakuten Americas

Nick Stamos

Chief Executive Officer,
Rakuten Advertising

. Ofir Eyal
é - ’\ Chief Executive Officer,

Rakuten Viber
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Chief Operating Officer,
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Michael Tamblyn

President & Chief Executive
Officer, Rakuten Kobo

Kristen Gall

President, Rakuten Rewards
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Chief Executive Officer,
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About Rakuten America — B2C Services

Rakuten
Viber

Rakuten Rewards

Rakuten
Advertising P
akuten
kobo

A calling and messaging app connecting hundreds of millions of
people, for free, via messaging, high-quality voice and video calls,

and more.
".'.‘¢"ﬁ“’ m“\ .J-,g’l
envelve ‘6 e :r .
“ > Rakuten

Providing eReading services offering more than six million eBooks
and audiobooks to millions of customers in 190 countries,
Rakuten Kobo offers a suite of award-winning eReaders to suit all
reading styles.

DALE = e DAI : VIKI

A fan-powered video streaming service offering primetime Asian
shows and movies to millions of users globally.

Get in front of active shoppers at every step of their journey with
a full-funnel Cash Back strategy.

Rakuten Advertising brings together performance marketing
technology with emerging media formats and consumer insights,
creating the right conditions for brands to reach new customers

N1 AM

and sustain long-lasting loyalty.
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I About Rakuten America — B2B Services / Fulfillment & 3PL Service

R

Order Fulfililment &
3PL Experts ...
Empowering 7
eCommerce - =
Retailers ="

A leading logistics solution powered by a nationwide fulfillment center
network. A proven track record provides our clients with reliability and
peace of mind.

FirstMile

https://www.rakutensl.com/
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Official Partner of the H
Golden State Warriors = N

Rakuten and the ' g \ ?
Golden State Warriors . =\ T &/

4
Rakuten )6‘

Rakuten is proud to be the first-ever jersey badge sponsor

o “ OEN Sr‘
and Official Partner of the innovative Golden State Warriors. O

Rakuten and ¢
KonMari Media

Rakuten is proud to be the main corporate partner of
KonMari Media, the global brand behind bestselling author,
tidying expert and our first-ever Joy Ambassador, »
Marie Kondo.




Rakuten Wwalmart

2018 Walmart and Rakuten Announce New Strategic Alliance
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Rakuten and Walmart Form Strategic Alliance

Japan Industry News Retail ®0

Rakuten and Walmart are joining forces to launch an online grocery delivery service in
Japan and a new eBooks and audiobooks offering in the U.S. The new strategic alliance
looks to use each company’s strengths and assets to make sure that customers are
served better.

About Rakuten America - Strategic Alliance with Walmart

TAILDIVE

| aricr |
Walmart, Rakuten announce

'strategic alliance'

with Rakuten CEO Hiroshi Mikitani, accord!
Dive

® The relationship will initially focus on two arcas. For the finst, in Japan, Rakuten and

ot in & joint venture for
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Walmart and Rakuten Announce New Strategic Alliance

Companies to launch online grocery delivery service in Japan
and new eBooks and audiobooks offering in the U.S.

Wal-Mart Stores, Inc. (NYSE: WMT) president and CEO Doug
McMillon and Rakuten, Inc. Chairman, president and CEO
Hiroshi “Mickey” Mikitani met in Tokyo today to announce a
new strategic alliance that leverages each company’s unique
strengths and assets to expand consumer reach and enhance
how customers are served in Japan and the U.S.

The collaboration includes the launch of a new online grocery
delivery service in Japan beginning in the third quarter of 2018.
In addition, Walmart and Rakuten Kobo Inc. have formed an
exclusive retail alliance that will enable Walmart to begin selling
eBooks and audiobooks, as well as offer Rakuten Kobo
eReaders, in Walmart stores and online at Walmart.com in the
United States starting later this year.
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About Rakuten America - Strategic Alliance with Walmart

US grocery market share

Walmart is the nation’s online- grocery leader
Walmart/Sam's Club I 21.3%
0 Kroger N 9.9%
6290 more customers Walmart e
Ahold Delhaize I 3.6%

than the neXt_IargeSt Publix I 3.1%
Target M 2.7%

competitor
Walgreens [l 2.2%

Amazon/Whole Foods [l 2.2%
. . H-E-B 1M 2%
Online Groceries - U.S. Monthly Customers Dollar General I 17%
CVS Il 1.6%
7-Eleven 1l 1.4%
2’0'”“"‘5 Wakefern [l 1.3%
A Aldi Il 1.3%
Trader Joe's |l 1.2%
Dollar Tree 1l 1.2%
1,200 ij )
Meijer |l 9%
Instacart Hy-Vee 1l 9%
Wegmans [l .8%
Amazon BJ's Wholesale Club |l .8%
Prime Now Giant Eagle l.7%
WinCo Foods B .7%
AmazonFresh
Shiot Southeastern Grocers W .6%
— P
— FreshDirect SaveALot W.6%
Peapod Sprouts §.5%
Grocery Outlet |.2%
2019 Lidl | 1%

77\ Second Measure
0 5% 10 15% 20% 25%

https://www.businessinsider.com/walmart-kroger-dominate-us-grocery-amazon-gains-share-2020-1

1,800

Indexed U.S. Customers*

2017 2018
* Indexed to Shipt Jan 2017 customers (=100)

https://secondmeasure.com/datapoints/delivery-instacart-walmart-grocery-amazon-shipt/
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I From Japan to the world — Cross Border Trading

2009FM5KI10FEL EICEDBIRECEER U CTHAR CEmZHEITLTLD

Rakuten Global Market

Rakuten Global Express

01

How it works

02

03

04

g ~ - B o =
‘ -.:6::;__._ ?—‘: ’ !II ’

Thee g of Juparene Crees Yoa

BENTOS FOR SPECIAL OCCASIONS

LR ]
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Welcome to

Discover Gourmet Japan

Get your personal
address in Japan

Sign up now & get your
personal address in Japan
to send your items

Shop on Japanese e-

commerce websites

Rakuten Ichiba

Rakuten Books

Tell us how you want to
pack and ship your item

Choose your packaging

and delivery method on My

page.

Get your items worry-free

Items will be delivered to
your place. You can track
your packages on My
page.

Rakuten Global Express is Rakuten’s official forwarding service providing international
shipping for goods purchased on Japanese e-commerce websites. We will combine
shipments free of charge so that you can shop from all of your favorite Rakuten Ichiba

merchants and still save.

You can send as many items as you want - even just one item!

CONFIDENTIAL
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I Japanese Food Promotion with JETRO JAPAN MALL

JETRO JAPAN MALLZEZ(CCRakuten USA & HAE bRt & Eiith

Rakuten ]ETRO

* Landing Page Creative
* Driving Traffic using Digital Ads
* External Digital Promotions

Computers  Electronics  RAKULEN  ome & outdoor Deals

J A PA N wLLORN

It’s Strawberry Season

Get 20% off + free shipping on orders $25+

JUST ONE COOKBOOK

Rak
Best Tea from Japan use code: SPOT20 R :,mn a B Rakuten e
B s m fiii | 1 Find ingredients for your next .. See More Find ingredients for your next Japanese
. ) i . ] I'-"l_ inspired dish on Rakuten Japan Spot! Shop
R i R e o R vy uE = cooking ingredients, snacks. See More
7 A
D
Featured Categories
o & ¢
- Featured Deal
@ Y
> - Bourbon Alfort
st R o et Strawberry 5.320z RAKUTEN COM Shop Now
iz Japan Spot | Rakuten.com RAKUTEN.COM .
/ $6.40 $8.00 o e i Japan Spot | Rakuten.com SREEE
T FIRST CLASS PRODUCTS ) . / [ snophow ] 00 =2 1 Comment 17 Shares
m - 00 % 12 1 Comment 17 Shares
[—— Shop by Category [fj Like O Comment > Share gy Like (O Comment £ Share
Copyright © 2022 by Rakuten Group Inc. CONFIDENTIAL
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Japanese Green Tea Promotion with JFOODO with Marie Kondo

JFOODOI(CLKBEAFEOTIOE—>3>%Kondo Mariex= A & Elil

KonMari JETRO @ sroopo

Dupers 1 rbervd True ( bpmboaien

OYxr0E20T @EMAY QGCkbalSte W 7YV7RAFRNC :74«"—:} 4 R m
BSNRENAR(VIN0) BACIZAMM > Y—-ER - @E-ERACRDS - BNBICRS - EMBICRS -

. ERSE - BARK Bans 2021%
AmazonRDIFOODONRY 1 h TOA —F—BMHTIFH2BMERR — A NA Y INI VY —, SREA =) —, LEMOEAY BN —

BHSE - BERR BHIGE - BARKOIVFV IR @

AmazonRDJFOODOKR Y1 N TOA —F—EHREEL
28MEHEER — XAV INT oY — EEEIN—
)—, HRBDOILFEHEIH—

EvEolc]

2021%040078

BARABATOE-Yavtyy— (JFOODO) . BARMERAEANCXNIL=7AM V) €57y ELEAY IV TOE~VaY
EXMUELE (2020F41~2021930) . "BARTAYKINER - ULy Y, £IVETRE, XHCYINI Y~k kSIFOODOEX
RTOE-Y a3V 91 FAORBP, FERALWTIEERAOHVWSERV LIV F L YORM. AmazoniDIFO00ONRY 1 h TOLARDE
REAILE, GURNC L0577 FORABRMEREL. AmazoniDIFOODONRY - h TOBRRBERL. HFL28ADA —F-MERRL
LK,

JFOODONEAXRTDE~L a v 288

L AYINIYY - —) . JFOODOEA® | &, ECYAh

L B@I>TY T 70E-3av9 b

ﬁ:ﬂ.&-’ adli2 i

Amazont§RY 4 b

« @« a

—
e a <. Instagram , A
= ‘ v .b _ Shopify BRIECHA}

Japanese Green Tea )

2

LT ISR - 2
(@) Instagram - Th of
Google  mu—— " 0" T
amazon

R Copyright © 2022 by Rakuten Group Inc.

* Video Creative
¢ Social Media Exposure
* Assigned as the ambassador

ALV 7)o —0ieH

ROFAVYLIY S G ABRHEERZA (B CAEDEA) ENVDIYRZBZyF— - V—KSAERBEL. ZANERTEIBARTOE—V 3
VBEEWEL. A YRAYTIARKUTIVIAEREEZTVE L. COBBRXAI VY IIIVY—EZOTHIY M SbEAESh. SELR%R
FEWBIRE®RIC33/E. RETL2HEELUEICELTVWEY, ZOBR. BEAR=IAVRKILRR - ENXLyY, 027 NBEARENFEDO2ME
Liadetbic, B<LDY—Yy hEIJFOODOBAR7OE—Yavhas hCEBWLELL,

AHA Y 7NIT oY —OEHIKERE A, ZvF— U—REA
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Japanese Products Promotion with JETRO JAPAN MALL with Marie Kondo

JETRO JAPAN MALLZEZ(CCTKonmari.comIC THAE miRFtZ Xt

* Special Page Setup Made in Japan
KO r] M a rl l l Im * Social Media Exposure A celebration of Marie's home country, this curated
Supen Externet Traske Orgusiastion e Products Procurement collection of artisan-made goods is sourced from local

studios across Japan. Many of these joy-sparking and
functional pieces have been made the same way for decades.

The Shop at
KonMari

New Arrivals

Best Sellers

Made in Japan
Designed by KonMari

Gifts \\\( =3 l = |

The goal of tidying is to make room for
meaningful objects, people and

The Container Store x KonMari

experiences. I can think of no greater Tidying & Organization —
happiness in life than being surrounded Home Decor

Ol‘lly by the ThingS I love. Bedroom & Closet Sasawashi Slippers /  $70.00 100% Natural $23.00 Polished Stone $32.00
= Marie KOl’ldO Kitchen & Dining Room Shoes Essential Oil - Diffuser

Inspired by Japan
Bath & Body

Travel & Outdoor

Apparel & Accessories
Kurashi
Books

Sale

Japanese Rice Bowl $10.00 Hasami Porcelain $10.00 Japanese Dry Garden  $16.00
Inspired by Kimonos Organic Dipping or Series Incense
Display Bowl

https://shop.konmari.com/

R Copyright © 2022 by Rakuten Group Inc. CONFIDENTIAL



JETRO EC Academy for US Market

NEW

JETROE—#EICKE T OBmRTEZBIE T EEEMT DI HT = — 2 Eh

XKRXKF

JETRO

i eI ra—

UNIVERSITY

* Academy Program Conduct
* Private Session
* Buyers Matching

JETRO

BXHBENRN(Jh0) WACIXAME Y Y—ER ™~

3 Iz bOQOY-ER JETRO EC Academy for US Market

e MEXE o« BAREXR o« XBY-E2-H o+ I bOEEEH  « 2ROV FOOEO

JETRO EC Academy for US Market
BanQ

XETOBBEBERMLLW, |
Uy/0bs, AHBRENORBRRETORREARLRTY,

ot b bgm DR
F=TINOzF ¥yFUIzF
Zr79vay mE= - MR
HCERBLURBRHKATY,

E - eEmpcRs v

i

A7) 7HER

BNRCRS ¥ ERICRD ¥

Yz hOoy—ER

fJAPAN MALLB R PJAPAN STREETER T3 ¥ BLERP LV, PRMSR | KEF 1 727 MATE, ECHBMBLANRECLSIIN—TAYY

(s

BR&

https://www.jetro.go.jp/services/ecacademy.html?_previewDate_=null&revision=0&viewForce=1
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b S D

KEFA 7R MNAHE. ECHEBCMALHARE
REBTN=TAY GV IPPANBDIN~T T4 AN
YaAVERBL, XV RERHNSOFRKIAR
EEEC. AUBREAPTOE-—Ya VAREER.

RETIZ2USVORLEMTERT,

A2 — - AN (FFE)

8131

IN=TAE I/ DLTOTFLETH. KL
EXAVS—EOIH OMPERERELET. (13430
)
IN=TA2F YT TRAL T EDTERD > 1M
PHRELTWARE, ARREBLTRALILOR
MERDTVWELETET,

JAPAN MALL

<} JAPAN STREET

KonMari

A
<Y

BN A P —AORERIER

IN=TA SV T EBTT 5y a7y 7LRAY
OBSEEPIOE—Y 3 VAREYz FOBER
(Japan Mall - Japan Street) (CTH®E - RELTW
EREY, e, /AV—HSDOVITAMCETSE,
BRERBLTWARGET,

AXVH—

Pl EWBE (Shinya NAKAYAMA)

HLERGARHRARRBE
BRI N—THARUKRKFER
BE T8 28

W% B K (Atsushi SEMIMOTO)

ZA=NAFAYHIA-RL—Yary
RERBQ

1A —

Jen Splinter

Director of Commerce at KonMari Media Inc.
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I Learning and Tips

BHANY—T v FCTEFREFEDHRDBVERTS

“Product-Out”

[CDEmZ5EDzW! |
&)
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I Learning and Tips

<') “Product - Out”  r-pEsaEbENI)

pAnl ) sl Nl &

SHABMED fEWNEDYWTESE (T > TRBAFEZITL. 24t - IRFELTLKEX
BHDZETT,
TELFRVNEBOEEDOERETIRMEENUZHIREEOTRELTLKDT,

BVWFTHIBED_—XLDE,
EDFOFEODF THBIEEDERADANRRENTHD.

ERNICE TREPH—EXNRBVWEDTHNIETEND ] EWVWSEZXAMR—RI(C
IRDTCTWLWET,

Source: https://www.ecbeing.net/contents/detail/131

TEDBDEMIIBHFERNCRIETED o HOFOZ—-X(CTEDRVWEBDIFFENRWNT &
FRETROAX MENF DB BHD

HENFTNRVWRSREULNREERD

R Copyright © 2022 by Rakuten Group Inc.
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I Learning and Tips

his——X[CELEEERZI OE—>3 VB E

“Product-Out”

[COBmZETDIZWN! |
&)

R Copyright © 2022 by Rakuten Group Inc.

“Market-In”

[chixshia=—XHhHBhES ! |
234
> &

v
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I Learning and Tips

his——X[CELEEERZI OE—>3 VB E

“Market-In”

[ENRSHE=—XHBDES | |
ﬁ-‘
v &
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I Learning and Tips

b
@ 9 99
4 "Market-In"  ronusmm=—xpmDES 1

N—Tvy b 2L

BENRDOTVDIEDZRAL. TNICEDVWZRHRZEEN T - LTV D
EVWSERFGTY,

RABRARBRE/ N BINTVWTHREERDIEFEREZ N ENS,

BT UE TWWEDZENEFRITERND ] EWSDITTEHDEEA.

HiZDBEIRDTNDDT

N—Tw b (&
= N - =] — < O A2 ¢ =2 == == M= LN N
;_Eggb FYUICROTVNDEDEFDRMI DT ETRRZS<F O T EVSER 52D EFICOEBHRDT L) !
Source: https://www.ecbeing.net/contents/detail/131
BENROTVWBIEDZIRETED « I UBAEY FERICIRD EFESRRL
e EFRIMNII TGN o fhoPETUERBZERFEINDIENNAGD
RFEDOEESRTEN LPT L) o BPEAA—HTLIHE LR
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I Learning and Tips

WHAT TO START?

R Copyright © 2022 by Rakuten Group Inc. CONFIDENTIAL 27



I Learning and Tips

R

o o o e e e e e —

hizzisd - BEHSOEIE — (RS- RE > BRI - iE

Research

Rt HEN(CHS
N—ov hZ—X
TSAZRA> b
551 > hDRE

Test Marketing

BREH#sZaiEd D
Fhe(CARE L THD
—AB®D/\— L
RiteRTH3

Hypothesis

{5H & oiE
RIEDEN DTz
RIEE M DTz

E - RO

Sales & Marketing

JO0E—3 3> &HOEIH
SRENNSHEAE TERED
BERTSY N IA—A

ERT—5 - Tl — S

Voice of Customers

T—INSRIDHER
EMNRI—Y—RIE
BRIN - SREURA > b3

PDCA

BRI

o o

e o o e e e M M e M M M e Mm M mm e e M M e Mmm M M e M M e e

ALL CONNECTED

START <

Copyright © 2022 by Rakuten Group Inc.
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Learning and Tips — Branding Examples

1
1
1
I
1
FIAN SoF2Y A—/—DEAL Fashion Fv hZA—/{— EXEv2 %KX24 Y)—R4AY ROOM H—F Tv7Z2 RFEN r3R%)L ALT ERCHE : Rokuten £8 Categories Vv Search stores, products, and coupons B 5 eri.a.okura0.00 v
1
—O— k8 v B 9 % B
RakUten %55 2 HOWHS S0S¢ RMEME SXCAD MARE : ® Double Cash Back Stores * For You & Hot Deals © In-Store Cash Back % Travel & Vacations (D Refer & Earn $30+ O Help
|
| Howwe make money ¢
|
1
kS TEXXBBN SRBRTERRS Y IHBRED. B 5. | cﬂa
. =
, Rule back Cryyg
! toschool.
1 < Get Cash Back and >
1 save on classroom
1 essentials and more.
|
: Shop All Stores
1
1
1
1
X Stores our members love See Al
1
[HRavTmE R MBI ;;;JW F "
(2] =l .
bt BE sNsTIH? .‘ : *mclcys Walmart @ w KOHLS SEPHORA >
% AR T 1
5 | : © 4% was 2 ©Upto1% © 1% Cash Back © 8% was 15 © 1% Cash Back © 2% Cash Back
@ @ Rakuten 2-/¢-DEAL Rakuten Card :
8/29(A)10:002T - & . 1
FMARHAET : 2X Cash Back stores See All Stores
Kb
7:00 7LEvh EKEKZX—/\—DEAL » Z—/—DEALE &> ERE :
—— RESAL Bflun O Ao | = d| dos - BIOSSANCE:. 8 COTTON:ON
£8/26.0.x @ s i
;,;\' $ : O8%was2x  © a%was: ©10% w O 5% was25 O Uptoto% © $25 was $12.50
Tyl % ; f ) ” !
B J 2 |
Irvay-q- 4 | ”/
&
é 7r7Yavem U—=#HN FLA/24WR (RRRD/(7-]) 1& ®I2v0F1 2%t 2ATARL—M 7 ! *mocys
Lo XVX BR THEBVIOS | 7k BHEN PIVI=I5Y !
ez oo 21,5608 82,280 6,9308 43788 !
@ 27— 1> 1 © 8% was15 © 4% was oumomx © 4% was 1 © 10% was 2
1
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Learning and Tips — Branding Examples

1

= ©Youlube Search aQ ¢ o &

- CAFYNSEvATSD

e KonMari channel

ad
_ [AR] cAEDEPARS
(3] 108K subscribers

‘Subscriptions
@ HOME VIDEOS PLAYLISTS COMMUNITY CHANNELS ABOUT f?‘\ >
i

RO TAEDNEDS) >T.—@hESWSTE?2W
173,941 views - 1year ago

ThED T EARFEEN,. FOPPEEAOEY MESET

T3 'ChEDEvARS,

BTF e IR

https://www.youtube.com/channel/UCEPL...

SNSIFZT55)

PAVRIT T
https://www.instagram.com/mariekondo_jp/...

READ MORE

Uploads P PLAY ALL

v

& \ -
"R CHEE !
sTARDEITES

Y & A
Netflix## TT I —HW K [KFHE2AISK] % HFULEDET TAFEDR &L o
EXUL! BOKIHLYRAVELE.. EFDRRINUSA BEILET !

7K views + 1 month ago 9.5K views + 1 month ago 6.6K views + 2 months ago 15K views + 2 months ago 10K views + 3 months ago

EDEWHES LERRT B5% D PLAY ALL

o
Shloaid Thioa
Journey&ia?

:i"}m}‘:vwr"ﬂ'u‘ 7
ThEDYouTubedttth & L EAOWS UHHEIF BV RIBOEFA:
e | KD BVWAD52D... F?RIFRMOEY R 7 oHE!

23] TAEDEvARD 23] TAEDEvARD 23] TAEDEPARD
482K views - 2 years ago 190K views - 2 years ago 250K views - 2 years ago

.
RO, GREGREEY TAEDHRS "REL O
—733kE?) TAKD.. WT, TRJ & TRREK.
23] TAEDEvARD (23] TAKDEvARD
62K views - 1 year ago 90K views - 1 year ago

Copyright © 2022 by Rakuten Group Inc.

=

Subscriptions

=

Search

Marie Kondo
706K subscribers

HOME VIDEOS PLAYLISTS COMMUNITY CHANNELS

254,908 views - 2 years ago

READ MORE

KonMari Method™ | KonMari ) PLAY ALL

The KonMari Method™ encourages tidying by category - not by location ~ beginning with clothes,
then moving on to books, papers, komono (miscellaneous items), and, finally, sentimental items....

fs0
|

Introducing KonMari

Tl ;

KonMari Method | Imagine KonMari Method | Finish
Marta Kondo Your Ideal Lifestyle | KonMari  Discarding First - and Let G...
568K views - 3 years ago Marie Kondo Marie Kondo

460K views - 3 years ago 315K views - 3 years ago

Folding Tutorials | KonMari - PLAY ALL

By neatly folding your clothes, you can solve almost every problem related to storage. Watch Marie
Kondo demonstrate her signature KonMari fold ~ and then master the technique at home.

ABOUT

Press | Marie Kondo and the KonMari Movement

Marie Kondo is a tidying expert, bestselling author, star of
Netflix’s hit show, “Tidying Up With Marie Kondo;” and founder of
KonMari Media, Inc. Discover the life-changing magic of tidying

up - and the movement it's inspired.

KonMeari is a lifestyle brand founded by Marie Kondo. We believe
that if you tidy your space, you can transform your life. We offe...

KonMari Method | Basic
Folding Method | KonMari
Marie Kondo

907K views - 4 years ago

HOW TO FOLD
A SARI

Website © § in

KonMari Method™:
Fundamentals of Tidying |...
Marie Kondo

508K views - 1 year ago
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I Learning and Tips — Target

KRETOHETERENZV\DIFGenZE RO L Z7 LRI Z BROAA 25—y b

Annual Consumer Spending, by Generation* a.ss asnaTIE
" Gen Z (younger than 25) Millennials (25-35) ®Gen X (36-54) m Boomers (55-75)  m Silents (76+) GENY
MILLENNIALS GENERATION Z
= 330 1980 - 1996 1997 - 2015
306 $60.36 $6169 $60.38
269 So80 $54.91
202
N
525~ 26i%
Average total transactions Average spend per transaction (2022) (2022)

Published on MarketingCharts.com in February 2019 | Data Source: Epsilon

*Based on active buyers in Epsilon’s transactional database, which may not be representative of the entire population

https://www.marketingcharts.com/customer-centric/spending-trends-107347

R Copyright © 2022 by Rakuten Group Inc. CONFIDENTIAL
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Learning and Tips — Media

TVZ# SR (IHEFEFEZR TVSEREICEDNTETNS

TV and Mobile Devices: Average Time Spent in the US,
2014-2021
hrs:mins per day among population

Mobile Internet: Average Daily Time Spent in the US, App
vs. Browser, 2018-2022
hrs:mins per day among population

: 4:11
4:01 L6

4:20

2:32

TV < Mobile
18#46E

2014 2015 2016 2017 2018 2019 2020 2021

W TV* M Mobile devices . EBAASLEABIOE—Y3Y 2018 2019 2029 e e

Note: ages 18+, time spent with each medium includes all time spent with . ERAINRIBOTOE—YIY B App M ETONEEE 1BABEEEAAPPICES

that medium, regardless of multitasking; for example, 1 hour of multitasking Note: ages 18+; includes all time spent with internet activities on mobile TSP TOBREL E [FA A

on desktop/laptop while watching TV is counted as 1 hour for TV and 1 hour devices, regardless of multitasking; numbers may not add up to total due to

for desktop/laptop; *excludes digital rounding

Source: eMarketer, April 2019 Source: eMarketer, April 2020

T10195 www.eMarketer.com ’ T11005 www.eMarketer.com
https://www.insiderintelligence.com/chart/243761/social-networks-average-time-spent-us-by-platform-2018-2022-minutes-per-day-among-population https://www.insiderintelligence.com/content/us-time-spent-with-mobile-2019
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Learning and Tips — Target
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GenZ(Z=L =7 )L R K D Bz X D RIEY S HmbiaHN

How does Gen Z and Millennials‘ social
media usage compare to a year ago?

® Gen Z Oct 2020 ® Gen Z Oct 2021 e Millennials Oct 2020 » Millennials Oct 2021
YouTube Facebook 76%
Instagram YouTube 7%

instogrom TR
Facebook Messenger TR
snapchot T
Twitter T
Tikrox TN
Pinterest _ﬂ
whatsapp THEES]

TikTok

Snapchat

Facebook

Discord

Twitter

Facebook Messenger

Pinterest
Fortnite Reddit m
Reddit Discord m
WhatsApp Fortnite

!!,a
|
7 3

https://www.ypulse.com/article/2021/12/21/this-is-how-gen-z-millennials-social-media-use-has-changed-in-2021/

Copyright © 2022 by Rakuten Group Inc.
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I Learning and Tips — Contents

HUVEFEEEREOMAREIIES . RROBE I EREBIZ T DETHEL

AVERAGE ATTENTION SPAN BY GENERATION

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1 [
I Z
genZ I - VIDEO
X w LENGTH
. O
| <
1 O o
1 4 —_
1 w
! w
! @)
1
. -
1 u—y
1 (&)
1 -
! < =
1
. -
1 J—
1
1
1
. BEGINNING 50 END
1 OFVIDEO VIEWED OF VIDEO
1
1
1
https://medium.com/carpe-viam/ethical-sales-marketing-for-study-abroad-part-iv-1f42b0b35338 https://coschedule.com/blog/video-marketing-strategy
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Gyu-Kaku

JAPANESE BBQ DINING

AVAILABLE AT
\ Uber Eats

2 DELIVERY & PICK UP

special menu, pricing, and
portions only on Uber Eats!

Check out detalls on UberEots.com!

(IBIfR: Gyu-kaku)

»

N

v YOSHINOYA

FREE
BOWL

Buy one regular bowl,
get one regular bowl of

equal or lesser price h‘ :

(IE]18: Yoshinoya Americé)

2401 Gyu-kaku 7Y 7% Yoshinoya

ONLY AT PARTICIPATING LOCATIONS

URL https://www.gyu-kaku.com/ URL https://www.yoshinoyaamerica.com/
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JFC International Inc. O O O O O O O
Wismettac Asian Foods Inc. O O O O O O O
Mutual Trading Group O O O O O O O O
AKT Trading Inc. O O O O O
CTC Food International Inc. O O O O O
Central Boeki Group O O O O O O O O
Hosoda Bros. Inc. O O O O
Mitsuwa Corporation O O O O
Marukai Corporation O O O O
Jinon Corporation O O O O O O
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